
 

 

 

 

 

 

A Service-Disabled Veteran-Owned Small Business 

Presents  

Pastoral Crisis Intervention 
Combo 1&2 Workshop 

Webb & Associates 
Chaplaincy Consulting

Equipping Pastoral Care Providers 
To Help Those In Crisis

Pastoral Crisis Intervention  
Restoring the Vertical Connection 

    In times when people are mired in traumatic shock 
and  darkness, despair can overwhelm one’s soul.  An 
individual experiences physical, cognitive, emotional, 
behavioral, and spiritual symptoms of stress. The 
challenge is to lift up those mired in the depths of shock 
and despair and to place them on solid ground where 
they can access support from their relationships with 
their family, friends, and God. 

Recognizing and Responding 
   When faced with great turmoil and distress, people 
often first turn for help to their pastors. The crumpled 
individual’s distant stare, tears sliding slowly down the 
cheek, and the urgent expectation to receive some kind 
of hope weigh heavily upon any pastor. “What am I to 
say? What am I to do? This crumpled person is 
depending upon me!” 

The Take-Aways 
  In this class pastoral care providers  
1. Will be able to assess the impact of a traumatic event 

upon and individual or group and  
2.Will practice how and when to utilize selected 

pastoral crisis interventions to bring hope and 
restoration of functioning in relationships with God 
and others and in their work responsibilities October 2-4, 2019 

Calvary Chapel Tucson, West Campus/ Tucson, AZ



 Instructor: Thomas E. Webb Th.M. 
After a distinguished tour of duty as a United States Navy 

Chaplain, which included service in two combat zones, Chaplain 
Webb serves as the President, Webb & Associates Chaplaincy 
Consulting. In 1999 he was recognized as a national faculty member 
of the International Critical Incident Stress 
Foundation because of his pioneering 
labors in defining the role of the pastoral 
care provider in Critical Incident Stress 
Management. Applying his twenty-five 
years of crisis ministry experience in the 
areas of local parish, state psychiatric 
hospital, acute care hospital, state prison 
system, military, and school districts, 
Chaplain Webb ably equips pastoral care 
providers to help those in crisis stay the 
course in stormy seas. He is a graduate of 
Dallas Theological Seminary, is endorsed by Bible Churches 
Ministries, Inc. and is a national CISM instructor for the American 
Association of Christian Counselors. 

Webb & Associates  
  Chaplaincy Consulting 

➢ Equips pastoral care providers with the spiritual 
confidence and crisis interventions skills to help those 
overwhelmed by traumatic shock and stress and mired 
in a pit of despair to stand again on solid ground with 
their family, their friends, and their God.  

➢ Enables churches and agencies to operate an “ever-
ready, people-focused” crisis care system according to 
the international standard of care. Provides 
communities a way to insulate themselves prior to a 
disaster occurring 

➢ A Service-Disabled Veteran-Owned Small Business 
 

Class Schedule 
Day One   (8:30 a.m. – 4:30 p.m.) 

1. The identity & purpose of the pastoral crisis 
interventionist 

2. Defining the ministry context of crisis intervention 
3. Assessing the impact of a crisis on an individual 
4. Defining the relationship of crisis intervention and grief 

counseling 
Day Two  (8:30 a.m. – 4:30 p.m.) 

1. Identifying the most common reactions to crisis 
2. Defining a crisis of faith  
3. The most challenging pastoral crisis interventions 

Day Three  (8:30 a.m. – 4:30 p.m.) 
1. Theodicy—Why did God let this evil happen? 
2. Making death notifications 
3. Ministering effectively in a disaster site (NIMS) 
4. Suicide Prevention / Postvention 

Class Location 
Class Location: Calvary Chapel of Tucson, West Campus  
Class  Address: 5170 S. Julian Dr. 
Tucson, AZ 85706 
Site: 520-573-9933 / Web: http://calvarytucson.com/ 

Registration 
Registration Fee: $325.00 
(Includes 2 hardcopy & pdf workbooks, notes, & 2 certificates)  
Remit Checks: Webb & Associates Chaplaincy Consulting 
27821 Manor Hill Road; Laguna Niguel, CA 92677 
Phone: (760) 518-5981  
Fax: (760) 867-2366 
Email: prayerboss@earthlink.net  

mailto:prayerboss@earthlink.net
mailto:prayerboss@earthlink.net

